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HUTOTI'OBBIE PE3YJIBTATBHI
Ne Kpurepuii/Ilokazares HaGpanubiii 6ann
1 | Kpurepnii "OTKPLITOCTH H AOCTYNHOCTH HH(pOPMAINH 06 opranu3anun" 92,1
1.1 Toxasarens "CooTBeTcTBHE HHPOPMALHH O AEATENBHOCTH OPTaHH3aLMH KYJIbTYDHI, Pa3MEIeHHOH Ha 00IIe0CTYNHBIX HH(GOPMalIMOHHEIX Pecypcax, ee 75
CONEPIKAHMIO M NOPAAKY (PopMe), YCTAHOBICHHBIM HOPMATHBHBIMY PABOBEIMH aKTaMu"
12 Tokasarens "Hanuaune Ha opHuManbHOM caiiTe OpPraHu3aliy Ky IbTypsl HEHQOPMALHMH O JUCTAHIMOHHBIX CIOCO6ax 0GpaTHO¥ CBA3U H B3aMMOJICHCTBHS C 100
| momy9gaTeNsMM YCIYT H HX QYHKIMOHHpOBaHHE"
13 Toxasarens "Jlonis noy4aTene yciyr, yIOBIETBOPEHHBIX OTKPHITOCTBIO, IOJHOTOM U JOCTYIHOCTBIO HHPOPMALIMH O JEATENFHOCTH OPTaHHU3aALMH KyIBTYPHI, 99

" | pa3MeLIeHHOH Ha HH(OPMAIMOHHBIX CTEH/aX B IOMEILEHHY OPTaHH3alliy KyJIbTYpHI, Ha OQHIHATEHOM CaifTe B CeTH "Wurepuer”

2 | Kpurepuii "KoM$popTHOCTS ycI0BHIi NpeocTaBaenns yeayr" 97,3
2.1| HNoxkasatens "Obecneyenue B OpraHH3aLMH KyIbTYpSl KOM(OPTHBIX YCIOBHI VIS PEAOCTABIEHHAS yeayr" 100
2.3 | Iokasarens "Jloys mOTyYaTeIeH YCIyT, yAOBIETBOPEHHBIX KOMGBOPTHOCTEIO TIPENOCTABJIEHHUS YCIYT OpraHU3aliel KyJIbTyphl" 95

3 | Kpurepnii "IocTynHOCTS YCIYT A1l HHBAJIHAOB" 40,7
3.1| Iokasarens "O60pyNOBaHHE IOMENICHHH OPraHM3aIHH KyJIbTYPH! H IPHIETAIOMmEN K Heil TEPPUTOPHH C YYETOM NOCTYNHOCTH JUISL HHBAJIMIOB" 20
3.2 Tokazarens "ObecnedyeHre B OpraHW3aliy KyIbTYPhl YCIOBHS JOCTYITHOCTH, TIO3BOJISIOLIAE HHBATHAAM NOJIyYaTh YCIAYTH HapaBHE C APYTHMH" 20
3.3 | Tlokasarens "Jlons mosyyaTenei yCiuyr, y/I0BIETBOPEHHbIX JOCTYTIHOCTBIO YCIYT I HHBATU/IOB" 89

4 | Kpurepuii "/106poxenaTe bHOCTh, BEAKIHBOCTh PAGOTHAKOB OPraHH3aluH cdepbl KyabTyph" 99
4.1 IToxazarens "Jlomns nonmydareneit ycuyr, YZOBJIETBOPEHHBIX JOOPOXENATENBHOCTHIO, BEXITUBOCTHIO PabOTHHUKOB OpPraHU3aluK KyJIbTYpPBhl, 06ECTICYHBAIOIIMX 99

__| MepBHYHEIA KOHTAKT X HH(OPMUPOBAHKE TONTydaTels YCIyTH [IPH HEIOCPEICTBEHHOM OODAIeHHH B OPraHA3aLHIO KYIETyDH!"

42 Tlokasarens "Jlons nomydareneit yciyr, yIOBIETBOPEHHBIX J0GPOXKENATENBHOCTBIO, BEXUTHBOCTBIO PAGOTHHKOB OPraHH3aliH KyIbTYDE, 06eCeqHBaIomMX 99

" | HENOCPeNCTBEHHOE OKa3aHHE YCIYTH IPH OOpAIEHNH B OPTaHH3alHIO KYIBTYPEL"

43 oxasarens "Jlons nonmyyarenei yciyr, yA0OBIETBOPEHHBIX J0GPOKENATENLHOCTEIO, BEXUTHBOCTHIO PAGOTHHKOB OpraHu3alyH KyJIbTYPbI IPH HCIIONL30BaHHH 99
JHMCTaHIMOHHBIX (hopM B3amMoaeicTBys"

S | Kpurepuii "YA0BI€TBOPEHHOCTD YCIOBHSIMH OKA3aHHS yCIyr" 99
5.1| Tlokasarens "Jlons mosyyaTesnell yCiIyr, KOTOphe TOTOBBI PEKOMEHIOBATH OPraHH3aIHIO KYJIbTYPHI POACTBEHHHKAM M 3HAKOMBIM" 99
5.2 | Tlokasarens "Jlons nonydarenef yciayr, yIOBIETBOPEHHEIX Y106CTBOM rpaduka paboTs! OpraHM3alMU KyJIbTYphI" 99
5.3 | Tlokasarens "Jlons nosydaTeleif yCIyr, yAOBJIETBOPEHHEIX B LEOM YCIOBHAMH OKA3aHHUS YCJIYT B OPraHH3aLMHU KYJIbTYpHI" 99

WTOTI'OBBIA TOKA3ATEJIb (PEUTHHT) 85,62 (140)
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HEJOCTATKH B JESITEJIBHOCTH

B pesyJIbTaTe PO €IeHNs He3aBHCHMOH OLEHKH Ka4eCTBa OKa3aHus yCIyr, BBISIBJICHBI CJIYIOIIHE HEAOCTATKH M0 KPHTEPHIO «OTKPLITOCTH H A0CTYNHOCTH
uHdopManny 006 OpraHu3alHu»:

HecooTBeTcTBHE HH(POIMALIMH O AEATEILHOCTH OPTraHM3al1H KyJIbTypEl, pasMeIeH o Ha HH(POPMAIMOHHEIX CTEHAX B IOMEIICHUH OPraHH3ali|H KyIbTypEL, €€
COIEPXKAHHIO ¥ MOPAZIEy (HopMe), yCTAHOBICHHBIM HOPMATHBHEIMH NPABOBLIMH aKTaMH. OTCyTCTBYET Clefylomas uHbopmanus:

- 0 pe3y/IbTaTaX He3aBECHMOi OLEHKHU Ka4eCTBa YCIOBUH OKa3aHMs yCIYT, MIAHBI [0 yJIy4IIeHUIO KaueCTBa PaGOTHI OPraHU3al|H KyIbTyphl (110 YCTPaHEHHIO
HEJIOCTATKOB, BHIABICHHBIX [0 HTOTaM HE3aBHCHMO# OLIEHKH Ka4ecTBa)

HecooTBeTcTBHE HHIOIMALIMH O JEATENHHOCTH OPraHU3alii KyIbTypEl, pa3sMeIIeHHOH Ha OQHUIHATBHOM CaiiTe OpraHHU3alliK KyJIbTYPEL, €€ COACPIKAHUIO U MOPANKY
(bopMe), yCTaHOBIECHIELIM HOPMAaTHBHEIMH NIPABOBBIMH aKTaMH. OTCyTCTBYET CleAylomas HHpopMauus:

- IaTa CO3JaHMs OpraHI3aluy KyIbTypsl

- BUZBI IPEJIOCTABISAEMNSIX YCIYT OPraHA3aLHeH Ky IbTypbL

- MaTepHaNbHO-TEXHEIECKOe 00eCIeyeHHe NPE0CTaBICHHUA yCIyT

- KOTHS TUTaHa DHHAFCBO-XO3SMHCTBEHHOH AEATENLHOCTH, YTBEPXKACHHOTO B YCTAHOB/ICHHOM 3aKoHOaTeabcTBOM Poccuiickoii Menepaiyy MOpAIKe, MK Or0/DKeTHas
cMera (uH(opMaIma Ob 06bEME NPENOCTABIIAEMBIX yCIyT)

- pe3yJIbTaThl HE3aBH CIMOH OLICHKH KaueCTBa YCIIOBHH OKa3aHHs yCIyT

- [UT2HBI [0 YTY4YIIEHHO KavyecTBa paboThl OpraHA3alliy KyIbTypEl (O YCTPAHEHHIO HEIOCTATKOB, BhuBIeHHEIX 10 HToraM HOK)

IXope3yibTaTam onenku kputepus «KomdopTHOCTE yC/I0BHI NPEAOCTABICHUS yCIyD> BEISBICHEI CJIeAyIONHe HeJOCTATKH:

B OpraHH3aIy# OTCY TCIBYIOT KOMGOPTHBIC yCIIOBHS UL PEIOCTABICHHAS yCIIyT (nepedeHs MapamMeTpoB KOMGDOPTHBIX yCIOBUH YCTaHABIHBACTCS B BEAOMCTBCHHOM
HOPMATHBHOM aKT€ YTDJIHOMOYEHHOTO (pe/IepabHOro Oprana MCIIOHUTEILHOM BIACTH 00 yTBEPXKIEHUH I10Ka3aTeNel He3aBUCHMON OLICHKH KayecTBa), B YaCTHOCTH:
- ZOCTYIHOCTH 3alIHCHHA NOJyYeHHE YCIyTH IIPU JINTHOM obpanieHun

IIo pe3yJbTaTaM OIE€HKH KpHTEepHHA «IIOCTleHOCTb YyCJyr AJjisi HHBAJIHI0B» HMEITCH CJIeayIolHue HENOCTAaTKH:

IToMelIeH s OPraHi3aIMH Ky/IbTYDhI M TIPUIEralolel K Hel TeppUTOpHH He 06OpYI0BaHEI C Y4ETOM AOCTYIHOCTH UL HHBAIIH/IOB, B 4aCTHOCTH OTCYTCTBYCT:
- BBIJIEJICHHBIE CTOSHIKI UL aBTOTPAHCIIOPTHBIX CPEJICTB HHBATHUIOB

- a[AITHPOBAHHEIE JIHOTEI, IOPY4IHH, PACIIMPEHHBIE ABCPHBIC IPOCMBL

- CMEHHBIE Kpecia-KOJACKH

- CHeMATEHO 060pY . A(BAHHbIE CAHHTAPHO-THTHEHHIECKHUE IOMEIICHHSA B OpTaHH3aliH

B opraHu3auuy OTCYT(TBYIOT YCJIOBHS JOCTYIIHOCTH, MO3BOJIAIOIIMX WHBAJHMAAM IIOJIy9aTh YCIIyT'H HapaBHE C IPYTUMH, B 9JaCTHOCTH:

- Ay6IMpOBaHKeE JUIA VHBAIM/OB IO CIyXY ¥ 3pCHHIO 3BYKOBOH M 3pHTEIBHOH HHOpMALMH

- nyOnupoBaHHE HALIICEH, 3HAKOB U MHOM TEKCTOBOM M rpaduueckoil HHOOpMALMH 3HAKAMH, BBITOTHEHHBIMH penbedHO-TOYeYHbIM IpHQTOM bpaiiis

- BO3MOXKHOCTb TPEXOITaBIECHHS MHBATHIAM IO CITYXY (cimyXy | 3pEeHHMIO) YCIIyT CypAONEepeBOAINKa (TudpmocypAOnEpEBOIIHKA)

- [IOMOIITH, OKa3bIBa&Msl pAOOTHUKAaMHU OpraHM3alliH, POIICAIIMMU Heo6xoxuMoe obyueHne (HHCTPYKTHPOBAHHUE), IO CONPOBOXKICHHIO HHBATH/IOB B IIOMCIICHAH
OpraHu3aLuH

- BO3MOYKHOCTb TPEIO:TABICHHS YCIYT B JUCTAHIMOHHOM PEXHME HIIH Ha JIOMY
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BBIBOJIbI ¥ IPEJIJIOXKEHUS

Tlo pe3y/ibTaTaM OLEHKH KpHTePHs «OTKPLITOCTL H AOCTYMHOCTE HH(popManny 00 OPraHu3aANUN»:

IIpHBECTH B COOTBETCTBHE MHPOPMALHMIO O IEATELHOCTH OPraHH3allii KyIBTYPEI Ha HE(OPMAIMOHHBIX CTEH/IaX B IOMEIUEHAAX OPraHu3alluy, pasMEIICHUE CC B
6pomropax, Gyknerax, B 4aCTHOCTH:

- 0 pe3y/IbTaTax He3aBHCHMOH OLICHKH KayecTBa yCIOBHi OKa3aHHs YCIIYT, UIAHBI [0 YIyJIIEHAIO Ka4ecTBa paboTHI OpraHu3alMy KyIbTypHI (110 YCTPAHCHHIO
HEJIOCTATKOB, BEISBICHHBIX [I0 HTOraM HE3aBUCHMOH OLCHKH KayecTBa)

TIpHBECTH B COOTBETCTBHE HHGOPMAIIHIO O AEATENEHOCTH OpraHH3aluH KyJIBTYpBI, Pa3MEIEHHO! Ha OpHUIMATLHOM CaiiTe OpraHu3alyK B CCTH «VlaTEpHETY, IOPAIKY
pasMenieHus HHGOpMRIMH Ha o¢HuIMaTEHOM CaiTe MOCTaBIIMKA YCITYT B CETH «VIHTEpHETY COTTIaCHO TPeGOBaHKAM NpHKa3a MUHHCTEPCTBA KyIBTYphI Poccuiickoi
®epepanuu ot 20 dempans 2015 r. Ne 277 "O6 yTBepKIeHHH TPeGOBaHMIT K COIEPXKAHMIO H (OpME NPEOCTABICHHS MHDOPMAIMH O AESTETEHOCTH OpraHU3alHH
KyJIbTypHI, Pa3MEILICHHON Ha OQHIHATBHEIX calTax yIOJHOMOYEHHOTO (e/iepanbHOro oprana MCIIOMHUTENBHOM BIACTH, OPraHOB TOCY/IapCTBEHHOH BIacTH CyObEKTOB
Poccuiickoit denepariy, OpraHoB MECTHOTO CaMOYTNIPABJICHHA U OpraHM3ammii KyIbTyph! B ceTH "MIHTepHeT", B 4aCTHOCTH:

- aTa CO3JaHusl OPraHU3aIMH KYyJIbTypPbI

- BHJIBI IPEIOCTABJIAEMBIX YCITYT OPraHu3alueii Ky IbTyphl

- MaTepHATEHO-TEXHHECKOE 00eCIICUeHHE NPENOCTABICHUS YCIYT

- KOTHSI TLTaHa (PUHAHCOBO-XO3SHCTBEHHOH AEATENEHOCTH, YTBEPXKICHHOTO B yCTAHOBICHHOM 3aKOHOJIATETLCTBOM Poccuiickoit denepanuu NopsaaKe, WK Oro/keTHas
cMmera (uH(opManus 06 00BEME MPENOCTABIACMBIX yCIIyT)

- pe3y/IBTaThl He3aBUCHMON OLICHKH KayecTBa YCIIOBHH OKa3aHHs yCIyT

- MUIaHBI TI0 YIy4IICHHIO Ka4€CTBa paboThl OPraHM3aliy KyIbTyphbl (10 yCTpaHEHHIO HEJOCTATKOB, BbIBICHHBIX 110 HTOTaM HOK)

ITo pe3y/ibWATaM OLIEHKH KPHTEpHs «KoM@opTHOCTH YCI0BHIl NPEIOCTABIEHHS YCIYT, B TOM YHC/IE BPEMsi OKHAAHUS npeIocTaBJIeHHs YCIyD»:

ObecreynTh B OPraH H3alui KOMMOPTHBIC YCIOBUS IS IPEOCTABICHUS yCIyT (mepeyens MapaMeTpoB KOM(DOPTHBIX YCIOBHHA YCTAHABIHBACTCS B BEJOMCTBEHHOM

HOPMATHBHOM 2KTe YNOIHOMOYEHHOr0 (heNIepabHOro OpraHa HCIOMHUTENEHOU BJIACTH 00 YTBEP)KICHUH NIOKA3aTENeH HE3aBUCHMOH ONICHKH Ka4eCcTBa), B 9aCTHOCTH:
- JOCTYITHOCTB 3aIIMCH Ha MOTY4EHHE YCITYTH PH IHIHOM obpaunieHuu

Tlo pe3y/IbTaTaM OLeHKH KPHTepHs «[lOCTYIHOCTE YCIYT VISl HHBAIHIO0B):

OGopynoBaTh OMEILEHHs OPraHU3al|K KyJIbTyphl 1 TpHJIETalOIIeH K Hell TEpPUTOPHHM € yIeTOM IOCTYITHOCTH JUIs HHBAIH/IOB, B HACTHOCTH:
- BBUIEJICHHBIMU CTOSTHKaMH UL aBTOTPAHCIIOPTHBIX CPE/CTB HHBATHIIOB

- aJ[aNTHPOBAHHBIMU TH()TaMH, IOPYYHAMH, PACIUMPEHHBIMU IBEPHEIMH npoéMaMu

- CIIeHATBHBIMA KPECIaMU-KOJIACKaMH

- CHEIHMATBHO 060PY,IOBAHHBIMY CAHHTAPHO-THTHEHHIECKUMH MOMCIICHUAMH B OpTaHU3aliiH

OGecreduTs B OPraHE3al|H YCIOBHsA JOCTYITHOCTH, NO3BOJIAIONIME HHBATHAAM OTYHATE YCIyTH! HapaBHe C JPYTHMH, B YaCTHOCTH:

- lyGNMpOBATH [ HBATHIOB 1O CIYXY H 3PEHHIO 3BYKOBYIO H 3PHTCIIBHYIO uHpOpMaLHKIO

- AyO6IMpoBaTh HaII¥CH 3HAKaMH, BBITIOIHCHHBIMH penbedHo-To4euHBIM mpHpTOM Bpaiins

- IIPE/IOCTABMTH HHBZTHIAM 1O CIIYXY (CITYXy H 3PEHHUIO) YCIYTH CypAONepeBOIIHKA (TrdNOCYpIOIIEPEBOTIHMKA)

- 0BeCTIEHTh IOMOIIIBIO COMPOBOJ/ICHHE HHBAIMIOB B IOMEIIEHHSIX OPraHu3aluH, OKa3bIBAEMO} PaGOTHAKAMH OPTaHHM3aLA| Ky/IBTYDbI, MIPOIIEAIAMI HEOGX0MMMOe
06yuenue (MHCTPYKTAPOBAHHE)

- BO3MOYHOCTb TIPEIOCTABICHHS YCIIYT B AMCTaHIMOHHOM PEXHME MIIA Ha I0MY
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